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INTRODUCTION

We are excited to announce that while our business remains the same, Energy Manufacturing Africa 
Limited will now operate under the new name A2Z Gas Supplies. We are thrilled to announce this new 
name reflects our commitment to providing comprehensive and reliable gas solutions for all your needs. 
Our new name reflects our expanded vision and commitment to providing comprehensive gas solutions.
 

ENERGY MANUFACTURING AFRICA LIMITED is a Registered Company in the country under the laws of Trading 
and importing/exporting since 2015; it has a motive to serve the country and the people of Uganda by its constant 
supply and service of its planned business and their line of Products. 

The company which was registered on 07th Day of January 2015 in the Republic of Uganda. It is registered under the 
Registration of Business. 

ENERGY MANUFACTURING AFRICA LIMITED is in the business forms since the existence of its registration within 
Kampala and Uganda, we do plan to expand our business within the country and abroad and target the local and 
international markets with our business and skills. We will also process the need of expanding our fleet to meet our 
customer needs. 

We would like to hereby introduce our company to you and your institution and its working order and capacity which 
shall be managed and run under the Management of the board of directors and important decision makers concerned 
with (ENERGY MANUFACTURING AFRICA LIMITED alias A2Z Gas Supplies) 

The company will start out with its prime product and carry out daily business and trading of LPG Gas Refilling and 
Supply and all affiliated products and services to the LPG industry and requirements with expansion in Commercial and 
Domestic fields. Also adding to the portfolio are the newly introduced fire extinguishers and perils with Lubricants also 
joining in and serve to its Domestic/Commercial/Industrial and Up Country Clientele Base from its Central office and the 
branches on its extension. With further future expansions of its line products service into manufacturing importations 
and trading investments and so on. 

(ENERGY MANUFACTURING AFRICA LIMITED alias A2Z Gas Supplies) will be concentrating on covering up the local 
market for the daily use of LPG in the household/Commercial/Industrial sectors. Company will plan to help and serve 
the country with its strategic planning and points marked marketing and be part of the community to help the country 
grow on its merit and also be helping in the GDP of the country and for the service and its supply. 
Please see attached all the important information related to the company. 

The profile will give you a deeper intake in our LPG Business and our other ventures also.
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A2Z Gas Supplies
Your Complete Gas Solutions! 

Welcome to

At A2Z Gas Supplies, we are the most 
reliable and comprehensive one-
stop shop for all your gas needs. 
Whether you require LPG, Industrial 

gases, or any other gas solutions, we are your 
best choice. Our store is fully equipped with the 
latest modern technology amenities and staffed 
by expert service providers, ensuring you receive 
not only top-quality products but also the 
most trusted and reliable service. From basic 
required support of products and supportive 

accessories and supply to the largest domestic, 
commercial, and industrial LPG setups, we 
offer a wide range of multi-brand products 
to meet all your requirements. Available 
24/7* for deliveries and timely requested and 
needed, support and solutions our unwavering 
commitment to safety, quality, and customer 
satisfaction guarantees you receive exceptional 
service every time. Trust A2Z Gas Supplies for 
a seamless, eco-friendly, and dependable gas 
experience.

Your Complete Gas Solutions
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About Us
Energy Manufacturing Africa Limited now A2Z Gas Supplies recognized by the registrar of 

companies as an independent importer, distributor & marketer of Liquefied Petroleum Gas 
(LPG) in Uganda and the Eastern Africa region. Our target is to provide efficient supplying 

LPG requirements for households, commercial and industrial needs. As such, it is our commitment 
to provide safety and innovative solutions through quality products and services that add value to 
our customers and preserve our environment. 
The Company strives to continuously assess its processes to ensure that the customers have 
access to safe and clean LPG.This is enforced through the team that seeks a high standard of 
performance through engagement of stakeholders for efficient and responsible delivery to meet 
customer needs

Broader Scope: Stronger Identity:

Enhanced Identity: Unwavering Quality: 

Continued Excellence: Same Company:

Expanded Services: New Name:

Continued Excellence:

Our new name better represents the wide range of gas 
products and services we offer.

A2Z Gas Supplies embodies our mission to be the leading 
provider of gas solutions, from A to Z.

A2Z Gas Supplies emphasizes our dedication to being 
your one-stop shop for all gas-related solutions.

While our name has changed, our commitment to quality, 
safety, and reliability remains the same.

While our name has changed, our commitment to quality, 
safety, and customer satisfaction remains unwavering.

Our core business operations, values, and dedication to 
quality remain unchanged.

Our new name better captures the full spectrum of gas-
related products and services we offer.

Thank you for your continued trust and support as 
we transition to our new name. We look forward to 
serving you under our new identity, A2Z Gas Supplies.

The new name, A2Z Gas Supplies, better represents our 
extensive range of products and services.

We will continue to deliver the same high standards of 
service and reliability that you have come to expect from 
us.
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Objectives

Our fundamental objective is to supply customers with LPG for domestic and commercial cooking and heating 
purposes along with uses in the motor vehicle, industrial and agricultural sectors at competitive prices.

Our commitment to customer satisfaction is ongoing and through continuous investment in our people and business, 
we are confident in maintaining and improving our successful business practice.
The above objectives are to be achieved through:

These objectives can help A2Z Gas Supplies build a strong foundation and achieve its vision of becoming a leading provider 
of gas solutions.

Customer Satisfaction: Ensure high levels of customer 
satisfaction by providing reliable, safe, and high-quality 
gas products and services.

Market Expansion: Expand market presence by reaching 
new geographical areas and customer segments, 
increasing market share.

Innovation: Continuously innovate and improve product 
offerings and services to meet evolving customer needs 
and industry standards.

Brand Recognition: Establish A2Z Gas Supplies as a 
trusted and recognizable brand in the gas supply industry 
through effective marketing and branding strategies.

Operational Efficiency: Optimize operational processes 
to enhance efficiency, reduce costs, and improve service 
delivery.

Sustainability: Implement sustainable practices in 
operations to minimize environmental impact and 
promote eco-friendly solutions.

Employee Development: Invest in employee training and 
development to build a skilled and motivated workforce.

Safety Standards: Maintain the highest safety standards 
in all aspects of operations to ensure the well-being of 
employees, customers, and the community.

Community Engagement: Engage with the community 
through corporate social responsibility initiatives and 
support local development.

Financial Growth: Achieve steady financial growth and 
profitability to ensure long-term business sustainability.
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Statement of Value

At A2Z Gas Supplies, we are dedicated to delivering comprehensive and reliable gas solutions that meet the highest 
standards of quality and safety. Our core values drive us to:

Our mission is to be your trusted partner for all gas-related needs, delivering solutions from A to Z with integrity, excellence, 
and a customer-centric approach.

We believe in the principle of good corporate governance which include 
accountability, integrity, transparency, ethics and best practice.

We engage our business in an efficient, responsible and safe manner 
in order to establish long-term benefits to our employees, customers, 
shareholders and the society.

We insist on honesty, integrity and fairness in all aspects of our business 
practices and expect the same from our contractors, suppliers and 
stakeholders.

We have the responsibility to develop and protect the investments and 
interests of our shareholders in line with their expectations.

We are a responsible corporate citizen in every country we operate in, 
observing the principles of law, health, safety and environment and are 
committed to contribute to sustainable development.

Prioritize Customer Satisfaction: We strive to exceed customer 
expectations by providing exceptional service and support.

Innovate Continuously: We embrace innovation to offer cutting-
edge products and services that cater to the evolving needs of 
our customers.

Ensure Safety and Reliability: We maintain rigorous safety 
protocols to ensure the well-being of our customers, employees, 
and the community.

Promote Sustainability: We are committed to sustainable 
practices that minimize environmental impact and promote a 
greener future.

Foster Community Engagement: We actively engage with and 
support our local communities through various initiatives and 
partnerships.
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Mission
We seek to serve the customers of our respective business by exceeding 
minimum acceptable standards in providing the highest quality of 
products and services for both our suppliers and customer’s and at the 
best possible benefiting values.

Exceeding Customer Expectations: Delivering 
exceptional service and support to ensure complete 
customer satisfaction.

Innovating Continuously: Embracing cutting-edge 
technologies and practices to offer the best products 
and services in the industry.

Ensuring Safety and Reliability: Upholding rigorous 
safety protocols to protect our customers, employees, 
and the community.

We value our relationship with our current and the meant future customers 
and hope to communicate our appreciation to them through our outstanding 
guaranteed and efficient service. This will be done through our policy of 
engaging highly qualified personnel to serve our customers. Our Commitment 
to our customers and suppliers will be reflected through responsible business 
practices. Our driving motto will be customer satisfaction above all else. 

OUR DRIVING MOTTO WILL BE YOUR COMPLETE GAS SOLUTIONS 

At A2Z Gas Supplies, our mission is to provide comprehensive, reliable, and innovative gas 
solutions that meet the highest standards of quality and safety. We are dedicated to:
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Quality Policy

Customer Focus: We prioritize the needs and 
expectations of our customers, striving to exceed 
their requirements through reliable and safe gas 
solutions.
Continuous Improvement: We are dedicated to the 
continuous improvement of our processes, products, 
and services to enhance efficiency and effectiveness.

Compliance: We adhere to all relevant legal, 
regulatory, and industry standards to ensure the 
highest levels of safety and quality.

Employee Engagement: We invest in the training 
and development of our employees, fostering a 
culture of quality awareness and responsibility at all 
levels of the organization.

The company recognizes the sovereignty of the customer as its driving force, and endeavors to create value 
in the products supplied and services offered. We commit ourselves as a team to attaining and exceeding 
the expectations of our customers, shareholders, employees and other stakeholders.

At A2Z Gas Supplies, we are committed to delivering the highest quality gas products and 
services that meet internationally recognized standards and specifications. Our quality 
policy is built on the following principles:

Innovation: We embrace innovation to stay at the 
forefront of the industry, ensuring that our products 
and services are cutting-edge and meet the evolving 
needs of our customers.

Sustainability: We are committed to sustainable 
practices that minimize environmental impact and 
promote a greener future.

Supplier Collaboration: We work closely with our 
suppliers to ensure that the materials and services 
we procure meet our stringent quality standards.

Safety: We maintain rigorous safety protocols 
to protect our employees, customers, and the 
community, ensuring a safe and secure environment.

By adhering to these principles, A2Z Gas Supplies aims to 
deliver exceptional value to our customers and stakeholders, 
building a reputation for excellence and reliability in the gas 
supply industry.
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Environment, Health & Safety
The core commitment and dedication is to offer 
sustenance, maintenance and enhancement of the 
environment in conjunction with the communities in which 
we carry out our business activities. This commitment 
encompasses the protection of staff, customers and the 
general public health by ensuring that Energy products 
and activities enhance and improve their safety. Through 
this commitment, the company conducts its business 
with the vision of satisfying the economic aspirations of 
humanity and at the same time maintaining a friendly 
and safe environment.

1

2

Environmental Protection

Health

Sustainable Practices: Implement eco-friendly 
practices to minimize environmental impact, 
including reducing emissions, conserving resources, 
and promoting recycling.

Compliance: Adhere to all relevant environmental 
laws, regulations, and standards to ensure 
responsible operations.

Continuous Improvement: Regularly review and 
improve our environmental management systems to 
enhance performance and sustainability.

Healthy Workplace: Promote a healthy work 
environment by implementing programs that support 
the physical and mental well-being of our employees.

Health Monitoring: Conduct regular health 
assessments and provide access to healthcare 
services for our workforce.

Preventive Measures: Implement preventive 
measures to reduce workplace health hazards and 
ensure compliance with health regulations.
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3

Regular Audits: Stakeholder Engagement: 

Safety

Conduct regular audits and inspections to ensure 
compliance with ESH standards and identify areas 
for improvement.

Conduct regular audits and inspections to ensure 
compliance with ESH standards and identify areas 
for improvement.

Safety First: Prioritize the safety of our 
employees, customers, and the community in 
all our activities.

Risk Management: Identify, assess, and 
mitigate risks associated with our operations 
to prevent accidents and incidents.

Training and Awareness: Provide 
comprehensive safety training and resources 
to all employees to ensure a safe working 
environment.

Emergency Preparedness: Develop and 
maintain effective emergency response plans 
to handle potential incidents swiftly and 
efficiently.
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Our Services

1 Bulk LPG Gas Supply

Comprehensive Solutions: We offer a full range of LPG 
services, including installation, maintenance, and supply, 
ensuring a seamless experience from start to finish.

Cost-Effective: Bulk LPG is a cost-efficient energy source, 
providing significant savings compared to other fuels. Our 
competitive pricing and flexible payment options make it an 
economical choice for your energy needs.

Reliable Supply: With a robust supply chain and efficient 
logistics, we guarantee a consistent and uninterrupted supply 
of LPG, ensuring your operations run smoothly without any 
downtime.

Environmental Benefits: LPG is a cleaner-burning fuel 
compared to other fossil fuels, producing fewer emissions 
and contributing to a greener environment. By choosing 
our Bulk LPG services, you are making a positive impact on 
the planet.

Safety and Compliance: We adhere to the highest safety 
standards and regulatory requirements, ensuring the safe 
handling and delivery of LPG. Our team of experts is trained 
to manage all aspects of LPG supply safely and efficiently.

Customized Solutions: We understand that every customer 
has unique needs. Our team works closely with you to 
develop customized LPG solutions that fit your specific 
requirements, whether for heating, cooking, or industrial 
processes.

Expert Support: Our dedicated customer support team is 
always available to assist you with any queries or issues, 
providing prompt and professional service.
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2

3

Justification for Bulk LPG Gas Supply

LPG Gas Pipeline Installation Services

Versatility: LPG can be used for a wide range of 
applications, from residential heating and cooking 
to industrial processes, making it a versatile energy 
source.

Energy Efficiency: LPG has a high calorific value, 
meaning it produces more energy per unit compared 
to other fuels, leading to better efficiency and lower 
energy costs.

Accessibility: For off-grid locations or areas without 
access to natural gas, Bulk LPG provides a reliable and 
accessible energy solution.

Sustainability: As a lower-carbon alternative to other 
fossil fuels, LPG helps reduce your carbon footprint 
and supports sustainable energy practices.

Expertise and Experience: Our technicians are highly 
trained and experienced in installing LPG gas pipelines 
for both residential and commercial properties. We 
adhere to all industry standards and regulations to 
ensure a safe and compliant installation.

Customized Solutions: We understand that each 
project is unique. Our team works closely with you to 
design and install a gas pipeline system that meets your 
specific needs and requirements.

Quality Materials: We use only the highest quality 
materials and components for our installations, 
ensuring durability and reliability. Our pipelines are 
designed to withstand various environmental conditions 
and provide a long-lasting gas supply solution.

Safety First: Safety is our top priority: We follow strict 
safety protocols and conduct thorough inspections to 
ensure that every installation is safe and secure. Our 
team is equipped with the latest tools and technology 
to handle any challenges that may arise during the 
installation process.

Comprehensive Service: From initial consultation 
and design to installation and maintenance, we 
provide a comprehensive service that covers 
all aspects of your LPG gas pipeline needs. Our 
goal is to deliver a hassle-free experience and 
complete customer satisfaction.

Efficient Installation: We understand the 
importance of timely service. Our team works 
efficiently to complete installations within the 
agreed timeframe, minimizing any disruption to 
your daily operations.
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Benefits of LPG Gas Pipeline Installation

4

5

Annual Maintenance Contract

Servicing of Commercial Places

An “Annual Maintenance Contract” (AMC) is a 
yearly agreement between a service provider 
and a client to maintain and service equipment 
or systems, ensuring regular upkeep, repairs, 
and optimal performance.

“Commercial Gas Line Servicing” involves 
inspecting, maintaining, and repairing gas lines 
in businesses to ensure safety and efficiency.

Convenience: An LPG gas pipeline provides a 
continuous and reliable supply of gas, eliminating 
the need for frequent cylinder replacements.

Cost-Effective: Bulk LPG supply through pipelines 
can be more cost-effective compared to individual 
gas cylinders, especially for high-consumption 
users.

Environmentally Friendly: LPG is a cleaner-burning 
fuel compared to other fossil fuels, reducing your 
carbon footprint and contributing to a greener 
environment.

Enhanced Safety: Properly installed gas pipelines 
reduce the risk of leaks and other hazards associated 
with gas cylinders.
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1. Cost Savings:

2. Enhanced Reliability:

3. Safety Assurance:

4. Extended Equipment Lifespan:

5. Priority Service:

6. Expert Technicians:

7. Comprehensive Coverage:

Why Choose Our AMC?

Predictable Expenses: With our free AMC*, you can save more on the maintenance costs more 
effectively, avoiding unexpected repair expenses.

Discounted Rates: Enjoy discounted rates* on parts and free services*, reducing overall maintenance 
costs.

Regular Inspections: Scheduled inspections and maintenance ensure that your gas systems are 
always in optimal condition, reducing the risk of unexpected breakdowns.

Preventive Maintenance: Proactive maintenance helps identify and address potential issues before 
they become major problems, ensuring uninterrupted operations.

Compliance: Our maintenance services ensure that your gas systems comply with all relevant safety 
regulations and standards, providing peace of mind.

Safety Checks: Regular safety checks and audits help maintain a safe working environment for 
your employees and customers.

Optimal Performance: Regular maintenance keeps your equipment running efficiently, extending 
its lifespan and maximizing your investment.

Reduced Wear and Tear: Preventive maintenance reduces wear and tear on your equipment, 
minimizing the need for costly replacements.

Faster Response Times: AMC clients receive priority service, ensuring quicker response times and 
reduced downtime.

Dedicated Support: Access to a dedicated support team that understands your specific needs and 
provides personalized service.

Skilled Professionals: Our team of experienced and certified technicians ensures that your gas 
systems are maintained to the highest standards.

Continuous Training: Our technicians undergo continuous training to stay updated with the latest 
industry practices and technologies.

All-Inclusive Plans: Our AMC plans cover a wide range of services, including routine maintenance 
on monthly basis, emergency repairs on calls*, and parts replacements*.

Customized Solutions: We also offer flexible AMC plans tailored to meet the unique needs of your 
business with the most unexpected and affordable costs.

*Terms and Conditions apply
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How to Make the Most of Your AMC.

By signing an AMC with A2Z Gas Supplies, you are investing in the reliability, safety, and efficiency of your gas systems, 
ensuring smooth and cost-effective operations for your business.

1. Regular Communication:

2. Utilize Preventive Services:

3. Monitor Performance:

4. Review and Update:

Stay in touch with our support team to schedule 
maintenance visits and address any concerns promptly.

Take full advantage of preventive maintenance 
services to avoid costly repairs and ensure smooth 
operations.

Keep track of your equipment’s performance and 
report any irregularities to our technicians for 
immediate attention.

Regularly review your AMC plan and update it as 
needed to ensure it continues to meet your business 
requirements.
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Products

06Kgs Cylinder 15Kgs Cylinder 45Kgs Cylinder

LPG Bulk Gas Grill Burner

Hose Pipe
Low Pressure

Regulator Chimneys



High Pressure 
Regulator

LPG 
Commercial Meters 

Single Stove
Burner

Double Stove
Burner

Double Stove 
Burner Glass

Triple Stove
Burner

Triple Stove
Burner Glass

Four Gas Stove
Burners

Four Gas Stove
Burners Glass
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Gas
Cookers

Gas / Electric
Cookers Hobs

Commercial Cooking Ranges 
from Single burner and above 
as per requirements.

Commercial Cooking Ranges in 
Stainless Steel with Fabrication 
as required. 

OTHER PRODUCTS

Multiple Brands of LPG Gas 
Cylinders 

Lubricants Fuel and Oil
(On Client Request and Order)

Your Complete Gas Solutions
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Why Choose Us?
We are passionate about our customers. We pride ourselves in providing a cleaner burning fuel, and through 
our expertise and advanced technology, continually strive to deliver better, safer and more reliable ways 
to meet all your Gas Solutions. 

Being one of the leading suppliers of LPG, using global expertise to offer our customers professional, local 
solutions. Safety is of paramount importance in all our operations. Will also be involved in the Supply services 
and any specific required solutions and products in full compliance with local health & safety regulations. 

No worries, no hassle - our approach. Every day we will make important decisions that can have a huge 
impact on your daily lives. We will make your life easier by giving you at least one less thing to worry about. 
If you live beyond the reach of mains gas, we can help you make the right choice for your home or business.

At A2Z Gas Supplies, we are dedicated to providing exceptional gas solutions that cater to the diverse 
needs of our customers. Here’s why we stand out:

Comprehensive Solutions:
We offer a wide range of gas products and services, 
including LPG, industrial gases, and pipeline 
installations, making us your one-stop shop for all 
gas-related needs.

Expertise and Experience:
Our team of certified and experienced technicians 
ensures that every service we provide meets the 
highest standards of quality and safety.

Customer-Centric Approach:
We prioritize customer satisfaction by offering 
personalized solutions, flexible service plans, 
and dedicated support to meet your specific 
requirements.

Reliability and Efficiency:
With a robust supply chain and efficient logistics, we 
guarantee a consistent and uninterrupted supply of 
gas, ensuring your operations run smoothly without 
any downtime.

Safety and Compliance:
We adhere to strict safety protocols and regulatory 
standards, ensuring the safe handling and delivery 
of all our gas products and services.
Innovation and Sustainability:
We embrace innovation to offer cutting-edge 
products and services while implementing 
sustainable practices to minimize our environmental 
impact.

Competitive Pricing:
Our competitive pricing and flexible payment options 
make our gas solutions cost-effective, providing 
significant savings for your business.

Community Engagement:
We actively engage with and support our local 
communities through various initiatives, reflecting 
our commitment to social responsibility.



Your Complete Gas Solutions Your Complete Gas Solutions

22A2Z GAS I Your Complete Gas Solution 

Core Values
Customer-Centricity: 

Sustainability:

Transparency: 

Community Engagement: 

Quality:

Reliability: 

Innovation: 

Integrity: 

Excellence in Service: 

Continuous Improvement:  

Teamwork: 

Safety:  

Prioritize the needs and preferences of customer 
satisfaction by understanding and exceeding their 
needs and expectations ensuring a welcoming 
and helpful environment.

Promote eco-friendly practices and products, 
contributing to a greener future highlighting the 
company’s commitment to the environment.

Provide clear and honest information about 
products, pricing, and services.

Actively participate in and support the local 
community, enhancing social responsibility.

Strive for excellence in every aspect of the 
business, from product quality to customer service 
Maintain high standards for all products and 
services, ensuring reliability and safety.

Ensure consistent and dependable service delivery, 
building trust with customers and partners.

Continuously seek and implement innovative 
solutions to improve products, services, and 
processes Showcase the latest advancements in 
gas solutions, continually updating the showroom 
with cutting-edge products.

Uphold honesty, transparency, and ethical 
behavior in all business dealings building trust with 
customers and partners.

Deliver exceptional customer service, going above 
and beyond to meet customer needs.

Encourage ongoing learning and development to 
adapt to changing market needs and maintain a 
competitive edge.

Foster a collaborative and inclusive work 
environment where every team member is valued 
and empowered.

Commit to the highest safety standards to protect 
employees, customers, and the environment  
adhering to all safety regulations.
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Safety Awareness

1

2

3

4

5

Check for Leaks: 

Inspect the Seal: 

Proper Handling: 

Ventilation: 

No Open Flames: 

Before accepting the cylinder, check for any 
signs of leakage. Smell the area around the 
cylinder for gas odor, and listen for any hissing 
sounds.

Ensure the cylinder’s seal is intact and not 
tampered with. The seal should be provided by 
the gas company.

Lift the cylinder carefully, preferably with the 
help of another person, to avoid strain or injury. 
Keep it upright at all times.

Ensure the area where the cylinder will be used 
or stored is well-ventilated to prevent gas 
buildup in case of a leak.

Keep the cylinder away from open flames, 
sparks, and other sources of ignition.

Handling an LPG (liquefied petroleum gas) cylinder safely when you receive it is crucial.
Here are some tips to ensure safety:



6

7

8

9

10

11

Secure Placement: 

Regulator and Hose: 

Valve Operation: 

Safety Cap: 

Regular Checks: 

Emergency Preparedness: 

Place the cylinder on a flat, stable surface to 
prevent it from falling over. Use a proper gas 
cylinder stand if available.

Check the condition of the regulator and hose 
for any signs of wear and tear. Ensure they are 
securely attached. Always replace them with 
new ones every 2 years to ensure safety. 

Open the cylinder valve slowly and ensure it is 
closed tightly when not in use.

If the cylinder has a safety cap, ensure it is in 
place when the cylinder is not connected to an 
appliance.

Periodically check the cylinder and connections 
for any signs of leaks or damage.

Be familiar with emergency procedures in case 
of a gas leak or fire. Keep emergency contact 
numbers handy.
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Also available
and partners for the following brands:
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